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		Draft Agenda: Age Well Live Well Y&H Regional Network Event
Wednesday 26th July 2023 14.00-16:00 Via Teams
Homes and housing for healthy ageing 
	Session 
	Method
	Who
	Timings 

	Welcome
	
	Chair - Alexis Chappell 
	5 Mins

	Improving our homes
	

	Holly Holder – Deputy Director for Homes, Centre for ageing better 

	15 mins

	Healthy Housing Initiative
	


	Tom Simcock & Phil Brown Huddersfield University

	15 Mins

	West Yorkshire Dementia-ready Housing Task Force
	

	Helen Foreman (Urban Design Manager) & Joanne Gardner West Yorkshire Combined Authority 

	15 Mins

	Homes and healthy ageing principles 
	

	Alison Iliff & Karen Horrocks OHID DHSC

	10 Mins

	Q&A Session
	Panel
	Holly Holder, Tom Simcock, Phil Brown Helen Foreman, Alison Iliff, Karen Horrocks
	10 Mins

	Comfort Break 
	
	
	5 Mins

	Extra Care Housing
	
	Mike Rudd North Yorkshire Council

	10 Mins

	Age Friendly Leeds & Housing: What matters to older people in Leeds? & What are we doing to be the best city to grow old in?
	

	Helen Laird & Jo Volpe Leeds City Council 

	10 Mins

	Wakefield Healthy Housing Pathway
	

	Ben Aldam - Wakefield Council 

	10 Mins

	Q&A Session
	Panel
	Mike Rudd, Helen Laird, Jo Volpe Ben Aldam
	10 Mins

	Wrap up 
	Chair 
	What went well 
What could be improved
Focus for next session 
	10 Mins
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Introduce yourself – here to talk to you about our work addressing poor quality homes across the country – vital issue …
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Who we are

The Centre for Ageing Better is pioneering ways to make ageing better a reality for everyone, including challenging ageism and building an Age-friendly Movement, creating Age-friendly Employment and Age-friendly Homes. 

We’re a charitable foundation funded by The National Lottery Community Fund and part of the government’s What Works Network.





Centre for Ageing Better



Who we are 



Our population is changing in the UK.

We’re living longer, and the age profile of our society is changing rapidly.



The population aged 65 and over in the UK is projected to increase by almost a third in the next 20 years.

Everyone has the right to a good life as they get older and our whole society benefits when people are able to age well. 

But far too many people face huge barriers, and as a result are living in bad housing, dealing with poverty and poor health and made to feel invisible in their communities and society. 



The Centre for Ageing Better …
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Around 10 million people in England currently live in a home that presents a serious threat to their health and safety – defined by the government as ‘non-decent’

Of the 3.6 million non-decent homes in England, 1.1 million are headed by someone aged 65 and over, and 1.3 by someone aged between 45-64. 

 

Housing context 







Centre for Ageing Better
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We are in a housing crisis

Two thirds of pensioners living in poverty are home-owners

Less than 10 per cent of homes meet accessibility standards

2 million households headed by someone over 65 find it difficult to heat their home

£1.4 billion cost to NHS from poor quality homes for first-year treatment alone 











Centre for Ageing Better



We know that we are in a housing crisis now but I want to share a few stats to show you what the situation looks like for older people and the impact poor quality homes can have.
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Our response and our ask

To address quality and accessibility of homes, and need for support to maintain homes

Important for older people and to support more people to live independently at home





We are calling for a cross-government strategy to make all homes warm and safe, with a national body to oversee it and a network of Good Home Hubs to deliver on it at a local level 



Centre for Ageing Better



We need to take action and as a result, AB is calling for …



This will help to address quality and accessibility of homes



And support more people to live independently. 



As shown in the stats, this is an issue that grows in importance as people age.
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Improving our existing homes – Good Home Hub model

Good Home Network 

Evaluation of current home improvement services

Designing and testing of new service 

National and local influencing 

Good Home Hub



Centre for Ageing Better





We are doing a range of things to support our call to Good Home Hubs in all local areas:

1. evaluation of current services (understanding the best and showing the benefits – for people / for cost saving)

2. designing and testing a new service (in Lincolnshire)

3. national and local influencing (making the case for there to be GHH in every place and making sure decision-makers know / understand / hear what is happening)



Underpinning and complementing all this work is the Good Home Network 



Introduce speakers – Lincolnshire here to talk about the journey we’re going through to design and test a new service, and somerset to share the work they’re already doing in this space. [could make slide on this]
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Good Home Hubs 



Centre for Ageing Better



Identified need for everyone to have access to a comprehensive, local offer that covers home repairs and maintenance, aids and adaptations and energy efficiency.



This should build on the services already in place and should be delivered in partnership by local authorities, charities and businesses. 



From a consumer perspective, the services must be coordinated to operate as a one-stop shop and should include support and signposting through every step in the process including finding trusted tradespeople, identifying what work needs to be done and how to finance repairs. The service should be open to people from all tenures, including landlords, and offered regardless of an individual’s ability to pay (although some services could be charged). 



We call this model a Good Home Hub. 



Explain key services: 

Independent information and advice

Independent home assessment

Practical support throughout the process

Targeted financial support – grants loans and other financial products including DFGs

Signposting to trusted tradespeople 
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A Good Home Hub in Lincolnshire



Centre for Ageing Better





Phase two: 

Commissioned service designer to build upon work from phase one and engage with users and stakeholders in Lincs to understand need in Lincolnshire and what a Good Home Hub should look like to meet this need 

11 month process

Aim of this phase was to produce a blueprint of a GHH for Lincolnshire to pilot in third phase of work
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Systems, service and user journey maps







Centre for Ageing Better



System map - black boxes with exclamation marks are where the potential gaps are.

Service map – list of services and how they relate to user journey 

User journey map – shows user journey and opportunities and challenges segmented by tenure type to help identify where biggest gaps are
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Engagement with individuals, groups and stakeholders to understand the issues and barriers they face in Lincolnshire

Summarise existing evidence

Agreement amongst stakeholder on what we want to achieve

Continue engagement to understand issues, especially identified gaps

Invite those who are interested to contribute to finding new solutions and designing how the service should operate

Test the operating model and prototypes of some elements of the service

Produce the framework so the service can be developed elsewhere

Create a ‘co-design group’ to remain involved with the initiative and contribute to the later stages

Good Home Hub development approach



Centre for Ageing Better



Discover – understanding previous research (phase one, GHI, Lincolnshire data), engaging with users to build upon previous research and opportunities to better understand need

Defining – getting agreement from stakeholders about what we want to achieve and setting clear parameters about what is and isn’t in scope now we have better understanding of problem

Develop -about working together with stakeholders to develop new solutions and design how they should operate e.g. co-design group, lincs stakeholders 

Deliver - Testing these ideas at small scale and producing blueprint to pilot in next phase of work
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Discover





Define





Develop





Deliver





Community survey – over 1,000 responses

		Priorities for residents		Reducing energy bills		Barriers
		How to receive advice

		Painting & decorating		Change behaviour		Can’t afford it
		Face to face

		Doors and windows		Energy efficient products		Lack of confidence in tradespeople		Email

		Heating system		Insulation		Not sure how to get started		Printed documents

		Insulation		Draught-proofing		Can’t find anyone to do work		Telephone

		Adaptations to bathroom		Generate own-electricity		Too many repairs
		Online chat





Centre for Ageing Better



Key findings:

priorities for residents in making changes to their home in the next five years:

What measures are they taking to reduce their energy bills

Barriers to making changes 

How to receive advice



What would encourage them to make changes?

Receiving a grant

Help finding trustworthy tradespeople
Help to plan and arrange for work 

Help to prepare their home

Information on how to start to arrange 
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Good Home Hub themes



Centre for Ageing Better



 Key themes we've pulled out that a Good Home Hub would ideally support with

Simplified access to information and services

Streamlining services, ensuring consistent good quality information on websites/ other local websites are aligned

User friendly/ easy to navigate web pages

Provision of information via varied channels– not just online, but also posters, pamphlets, distributed in a range of community settings and in local newspapers

being under a core brand to help with access – not necessarily one front door but one journey regardless of the front door

Whole house assessment

A lot of these things cant be dealt with in isolation – importance of a co-ordinated and comprehensive approach

Developed a Healthy home assessment to support professionals and residents to self service support but also to support with coordinated signposting 

Keeping warm/ energy efficiency 

Trusted tradespeople 

Financial solutions - support people to access varied forms of funding e.g. Applying for charitable funding, or at least signposting to where others could get funding. Cost is a huge barrier to making changes 

Support to commission work - understanding the process of doing it, potential costs

Advice on all options  - moving house etc. 

Practical support - preparing the home etc. 

All of these supported by an advice and casework service that residents can go back to for advice as they go through the process of completing work to their home



12





Simplified access to information and services (one-stop-shop)





Healthy Home Assessment





Trusted tradespeople





Financial solutions





Keeping warm / energy efficiency





Practical support





Advice on all options





Support to commission work





West Yorkshire ICS 

Winter Warmth programme
Evaluation



Centre for Ageing Better





The West Yorkshire Health and Care Partnership is a large integrated care system that supports 2.4 million people, living in urban and rural areas. It covers 5 local areas: Bradford District and Craven, Calderdale, Kirklees, Leeds, and Wakefield.

The programme takes a proactive approach to helping people stay warm:

Improve the health and wellbeing of the individuals who have accessed the projects

Reduce pressures on the healthcare system over the winter period

Expand the capacity of existing fuel poverty services 

Strengthen links between housing, health, social care and VCSE organisations 

Help support the identification and referral of vulnerable households



 

WYICS: Winter Warmth programme 





Centre for Ageing Better
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To help understand the health, social, environmental, and economic implications of each of the winter warmth initiatives

To understand the impact of interventions in different contexts and how this may have varied among different circumstances and different population groups.

To help understand enablers or barriers to the success of the interventions across programmes and contexts (geographical or populations etc.)

Identify next steps in making the funding of winter warmth interventions sustainable in the long-term in line with the evidence

To share learning across the system to aid others

 

Aims of the 12 month evaluation





Centre for Ageing Better
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Good Home Network





Centre for Ageing Better





Good Home Network

The Network is an active hub for learning and connection for places and organisations who are currently exploring different ways of improving homes locally.

Connect with colleagues, share learning and experiences, seek solutions

Speak directly with decision makers

Work together to bring about change

Currently 26+ areas and set to expand

https://ageing-better.org.uk/good-home-network





Centre for Ageing Better



Slide



We have had two meetings


Network members have chosen the priorities



Keep a look out for our outputs – Foundations will share



Going forward more meetings and possible in person event



The meetings provide opportunity to meet with each other but also with national policy –makers (already BCF and in future meetings DHSC – keen to engage and a real chance to influence ).
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Thank you

goodhomenetwork@ageing-better.org.uk

@Ageing_Better



www.ageing-better.org.uk









Centre for Ageing Better
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The Healthy Housing Initiative (HHI)

DR Tom Simcock, University of Huddersfield
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Why does healthy homes matter?
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Our Housing is more than bricks and mortar or a Roof over our heads





Why healthy housing matters

Housing matters for wellbeing. Our homes are not just bricks and mortar, they are key determinants of health, with a growing body of research amplifying this connection and the challenge to public health.  

3.4 million dwellings failed to meet the decent home standard in 2021 (DLHUC, 2022)

23% privately rented properties and 10% of social rented properties

Nearly 1-in-10 properties had a HHSRS Category 1 Hazard
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Why healthy housing matters

BRE (2022) identify:

that poor quality housing costs the NHS £1.4bn per year to treat people affected by poor housing

The full cost to society of people living in poor housing is approx. £18.5bn per year 





Why Healthy homes matter

Our health and well-being is affected more than just the physical quality of the property 

Housing can influence all aspects of wellbeing as a result of its:

suitability, 

affordability, 

(in)security, 

facilities and condition, 

as well as social and symbolic aspects such the sense of safety, home and ontological security it provides. 

These issues are not experienced uniformly; housing and health inequalities affect people differently depending on a wide range of factors. 









Why is “Home” important?
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What do we mean by ‘home’?

The concept of ‘home’ means different things to different people 

Several core elements that can turn a place into a home:

A comfortable space that is a haven from stress

A place to socialise and a source of social status

Somewhere that offers autonomy and independence 

Somewhere that provides a sense of stability, security and control 

Somewhere that provides a sense of belonging 

Home is seen as providing secure foundations from which people can develop self-confidence, identity, cherished memories, and flourish in society

Ability to feel at home is crucial to health and well-being (Kearns et al., 2000)
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Renting & Feeling at Home

Private renters find it difficult to ‘settle down’ and create a ‘home’ in the PRS (Hoolachan et al., 2016; Soaita & McKee, 2019; McKee & Soaita, 2018; McKee et al., 2019) 

Research findings show that insecure housing & private renting can have negative effect on health and psychological well-being (McKee, M., et al., 2017)

Private renting (insecurity of tenure/S.21) associated with higher levels of biomarker C-reactive protein (CRP) – indicative of chronic stress/infection (Claire & Hughes, 2019) 









9



Renting & Feeling at home

Recent research from Dr Byrne and Dr McArdle (2020) found that “while insecurity is a function of the legislative and market context, tenants experience insecurity in the context of their relationship with their landlord.”

Garnham & Rolfe (2019) explored three Social Enterprise / Housing Association projects in Scotland that aimed to improve sense of ‘home’ and identified: 

Tenants’ health and well-being generally improved over the 1st year of the tenancy 

Tenant’s relationships with their housing provider, their property condition and their neighbourhood influenced their health and well-being 

Being able to settle into a new property and establish a sense of home brought tenants improvements in both physical and mental health 





Why Healthy homes matters

Tragic events such as Grenfell Fire and the death of Awab Ishak have demonstrated the importance of good quality housing and the harm poor-quality housing can have 

Housing remains in a state of crisis and despite the importance of housing there remains a lack of focus on how housing, and associated professionals, can support positive wellbeing and address inequalities in health and care









The HHI: the new home for research on health and housing
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The Healthy Housing Initiative

Our vision: Empowering transformative change in addressing health and wellbeing challenges through ensuring homes provide safe, secure, and healthy environments for all.  



The Healthy Housing Initiative is a cross-University initiative with over 30 colleagues, from psychologists to engineers to architects. 



We are collaboratively working together with partner organisations and households to undertake research and inform policy and practice on this critical agenda.  





Our ethos

The Healthy Housing Initiative (HHI) brings together colleagues from across schools at the University of Huddersfield and beyond to drive forward this agenda to deliver real-world impact in the context of applied research. 

At the heart of the HHI are the lives of people.

The embedding of lived experience and the user voice is essential for the HHI. 

We are a body which is regularly called upon to provide and gather evidence on the lived experience of housing as a social determinant of health and wellbeing. 

At the heart of what we do in the HHI is to ensure our work amplifies the voice of those disproportionately and unfairly impacted by housing and health inequalities.  







14



5 key pillars of activity 







Research





Collaboration





Knowledge exchange and impact





Teaching and professional development





Amplifying the voices of those disproportionately and unfairly impacted by housing and health inequalities





Collaboration is central to the hhi

We want the HHI to be integrated across the sector and to be the “home” for knowledge and evidence on health and housing 

Our strategy and work plan have been informed through lengthy consultation with a range of stakeholders nationally 

With partners identified five core initial thematic areas:

Big data and new technology

Climate change and net zero

Housing quality and the psycho-social-policy interface

Life-course, communities and housing

Policy reforms, interventions, systems, and partnership working
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Our activities so far

Laying solid foundations for the HHI

Development of a strategy in consultation with internal and external stakeholders

Consultation to on key issues to inform research clusters and themes 

Undertaking research on key issues:

Funded by Northern Housing Consortium and Nationwide Foundation to undertake a follow-up project to “Lockdown, Rundown, Breakdown” to examine the cost-of-living crisis and poor-quality housing

Funded by Battersea Cats & Dogs Home to examine the economics of pet ownership in the private rented sector 

Funded by the EU Asylum, Migration and Integration Fund to examine the housing pathways for Ukrainian, Afghan and Hong Kong refugees 

Working with Citizens Advice to understand the use of smart thermostats as a tool to support those living in fuel poverty

AHRC Design Accelerator to demonstrate smart, sustainable green housing solutions

University of Huddersfield – Smart House Development programme 







Activities so far

Developing opportunities for collaboration:

Webinars

Research projects

Joint briefings

Podcast episodes



Recently launched the “Under One Roof” Podcast

Episode 1 included Dr Danielle Butler (NEA) and Richard Blakeway, Housing Ombudsman  

Episode 2 – in conversation with Dr Craig Gurney (University of Glasgow)











How can you get involved?
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Getting involved with the HHI

Looking for partner organisations to collaborate and inform the work of the HHI

Opportunities to contribute through our advisory panel

Collaborate on joint briefings, CPD, and webinars

Research and knowledge exchange opportunities, such as Innovate UK funding and Knowledge Transfer Partnerships (KTPs)

Soon be able to sign up for the HHI newsletter 





Concluding remarks

Maslow’s Hierarchy of Needs (Maslow, 1943)

Shelter forms the foundations for individual and societal growth

If we don’t have decent, safe & secure housing, can individuals & society reach full potential? 
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Thanks for your interest

Any questions?

Tom Simcock

@tomjsimcock

t.j.simcock@hud.ac.uk
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WY Dementia-ready housing task force
West Yorkshire Dementia-ready Housing Task Force 



Age Well Live Well Network

Helen Forman – West Yorkshire Combined Authority

26th July 2023







Yvonne

1



‘I will establish a Dementia Ready Housing Task Force to ensure all our older people’s housing and related services are dementia friendly.’







West Yorkshire Combined Authority

westyorks-ca.gov.uk



Helen

Core mayoral pledge – May 2021

The core aim of the group is to improve the experience of those with dementia in West Yorkshire and their carers, from before diagnosis to end of life. 
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Key statistics







West Yorkshire Combined Authority

westyorks-ca.gov.uk



Helen

In 2020, 1 in 14 people aged over 65 were living with dementia in England. This is expected to rise to 1 in 10 people by 2030
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Key statistics



About two-thirds of adults living with dementia do not live in purpose-designed housing



…more housing must be ‘dementia-ready’ from the outset





West Yorkshire Combined Authority

westyorks-ca.gov.uk



Helen
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APPG report – Feb 2021





Good older person design is good dementia design

Feb 2021



Every care decision is a 

housing decision





West Yorkshire Combined Authority

westyorks-ca.gov.uk



Helen

This report has really helped us shape our objectives.

These two quotes stood out for us – while we are called the dementia task force, there is so much overlap with older people’s needs that we made a commitment to cover both.
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Members

Dementia

Champions





West Yorkshire Combined Authority

westyorks-ca.gov.uk



Put together our group – aiming for around 12 members, to keep the group motivated and enthusiastic.
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Local Authorities - Housing



West Yorkshire Housing Strategy

Homes England





GP representation



West Yorkshire Combined Authority

Leeds Older People’s Forum





Office for Health Improvement and Disparities





Public Health







Registered Housing Providers



Dementia Champion role profile

The overall purpose of the Senior Dementia Champion role is to provide leadership that helps the organisation find ways to strategically and operationally improve its housing and services to people with dementia and their carers. 



The Champion may do this in various ways, by:





West Yorkshire Combined Authority

westyorks-ca.gov.uk



Yvonne
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Having a good understanding of the principles of design of dementia, both in homes and services and keep themselves up to date with changes in legislation, initiatives and policies



Encouraging their organisation to use the Dementia-friendly Housing Guide as the framework for developing its strategy/plan and adopting best practice



Raising awareness pro-actively about dementia, both on a planned basis and as opportunities arise



Promoting training and building skills in dementia for colleagues and partners, as appropriate, and in line with the Dementia Training Standards Framework



Helping their organisation consider ways to involve people with dementia and carers so that their voices are heard in service design



Working with partners to make sure that referral processes into the local dementia pathway are clear to colleagues in their organisation



Helping the organisation to support its own staff who may be affected by dementia



Exploring and highlighting opportunities for the organisation to network with others to make sure that housing and dementia remain high on people’s agendas 



Referring to people with dementia in a positive way and challenging negative attitudes, inappropriate language or misconceptions about dementia 



Providing updates, as appropriate, across the business, of successes, actions and improvements, in relation to dementia. 





West Yorkshire Combined Authority

westyorks-ca.gov.uk



Yvonne
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What is dementia-ready housing?

Physical measures e.g. wet rooms, step-free access, open plan layouts, access to outdoor space.



Technical measures - properties are ready for the installation technology e.g. reminder alarms when cooking or to take medication, movement sensors, Technology Enabled Care (TEC) and automatic lights.



Social support measures e.g. dementia-friendly trained staff and community so that help is near, as well as access to community venues and amenities





West Yorkshire Combined Authority

westyorks-ca.gov.uk
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		 		 		Existing older people's housing		Proposed general needs housing		Proposed older people's housing

		 Physical		 Step free access at front		 		 		 

		 		 Step free access at all external doors		 		 		 

		 		 Well-lit entrance		 		 		 

		 		 Personalised/easy to find front door		 		 		 

		 		 External layout that is easy to navigate		 		 		 

		 		 Access to a safe private or communal outdoor space		 		 		 

		 		 Internal layout is easy to navigate		 		 		 

		 		 Bathroom off the main bedroom		 		 		 

		 		 Bathroom door visible from the main bedroom door		 		 		 

		 		 Level access wetroom		 		 		 

		 Technical		 Technology-ready (wiring in place for telecare and alarms)		 		 		 

		 Social		 Range of amenities within 1km		 		 		 

		 		 Home is within a neighbourhood with others close by		 		 		 

		 		 Walking routes in neighbourhood are enjoyable/easy to navigate		 		 		 

		 		 Active dementia champion within the housing organisation		 		 		 



Draft criteria































































































West Yorkshire Combined Authority

westyorks-ca.gov.uk
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Next steps



Collect data on level of dementia-readiness in proposed and existing stock



Embed dementia-ready housing into the West Yorkshire Housing Strategy



Facilitate sharing of information and training through the Dementia Champions network and our website









Helen
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Homes and Healthy Ageing Principles












Homes and healthy ageing principles

A collaboration between the Healthy Ageing and Healthy Places Communities of Improvement













Why did we do the work?



Building upon the health in all policies concept

Decisions and actions taken across a range of disciplines (housing, transport, environment, education) have the potential to have a positive impact on health and wellbeing

Articulate this impact on healthy ageing for ‘non-health’ disciplines, but also for health-related work earlier in the life course

Homes and housing

Physical activity

 







Scope

Huge amount of information already out there – don’t duplicate

Not always easy for non-specialists to navigate – collect and theme 

Information for a range of audiences

Positively framed – how homes can support older adults’ independence and health, not just focus on needs when in physical/cognitive decline

Voice of older people to be woven throughout

Guiding principles for good practice across Y&H

Resource kit









Resource kit

Data and evidence

Policy context

Workforce and organisational development

Housing quality and standards

Housing design and planning

Accessibility and suitability

Home improvement support

Health conditions

Case studies













Principles

Everybody has the right to live in a home that is safe and supports their health and wellbeing

Working collaboratively with older adults (and their families and carers) will help us understand their diverse needs and requirements, and to learn from their valuable experience and perspective

Work with a wide range of partners, including Public Health, from the earliest stages when planning housing related policy and services

Homes should be part of wider healthy communities which include people of all ages. Housing for older people should sit within, and be connected to, well designed and managed communities that promote wellbeing. 





Using evidence-based design principles can ensure that housing schemes for older adults meet standards for space, light, layout, efficiency, accessibility and adaptability, supporting health and wellbeing in later life.

All new homes should be designed to adapt to suit the needs of diverse family groups, throughout their life course. It is important to build homes that have good accessibility built into their design or are pre-fitted for future adaptation as needs and uses change

There should be a range of housing options with secure tenure available for older adults including homes to own, to rent through social housing providers and private landlords, and in shared ownership schemes providing choice for people whatever their income level. A healthy home is one that is affordable to live in, run and maintain













Older adults should be supported in making ‘rightsizing’ decisions about their home, as an active and positive choice to improve their quality of life. 

Digital connectivity and smart homes can support care needs and enable people to live independently for longer, but take account of digital access and skills. 







Next steps





Feedback welcomed – contact us if you would like to comment on the draft. 

Complete the resource pack

Disseminate through the COI networks

Monitor use and utility 

Regular review to reflect updates to legislation, guidance and standards



Alison.Iliff@dhsc.gov.uk

Karen.Horrocks@dhsc.gov.uk 



All pictures taken from the Centre for Ageing Better’s Age Positive Image Library. 
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Age Friendly Leeds & Housing: 
What matters to older people in Leeds? 
& What are we doing to be the best city to grow old in?

Jo Volpe (Chief Executive – Leeds Older People's Forum) 
Helen Laird (Head of Public Health – Older People, Leeds City Council)

Mandy Sawyer (Head of Housing & Neighbourhood Services, Leeds City Council)
Juliet Dukes (Service Manager - Housing, Older People)
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As we went through we did pick up the gender inequalities



Need something on Covid under each section



We also wondered if we need a section on climate ….



Need something on Covid under each section
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About this session...

Context:

Why is Age Friendly Leeds important?

What matters to older people in Leeds? 

What is Age Friendly Leeds?

Some local examples: What are we doing to be the best city to grow old in?




















HL
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Why is Age Friendly Leeds Important?



A ageing and growing population:

1/3 of people in Leeds are 50+ 

1/5 of people aged 50+ live in the 10% most deprived areas nationally

By 2043 we expect to see a 51% increase in 80+ population



Life expectancy is increasing:

Males 75.5 to 78.2 years (2001-03 to 2017-19)

Females 80.6 to 82.1 years between



Housing:

70% of people aged 50 and over in Leeds owned their own home, growing proportions living in privately rented (national)

Estimated 47,000 falls and damp/cold hazards in Leeds with a disproportionate number of these falling in the most deprived areas (30-40%). Higher % of these are in privately owned (2017)



Source: The State of Ageing in Leeds: What life is like for people aged 50 and over in Leeds 
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– Leeds Estimate:  ONS Population Estimates by Age 2019

- Leeds Estimate, IMD 2019: population by deprivation decile and age

- Leeds Core Data, Public Health 2020:  Population by ethnicity  - GP Registrations

- PHE Fingertips Data, 2021
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Why is Age Friendly Leeds Important?: What matters to older people in relation to housing?









HM
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What’s important to older people when it comes to housing









There were a range of barriers preventing older people adapting their own home or moving into age friendly homes including; their Priority box: Housing Older people in Leeds told us it’s important… 

1. To stay in their own home and live independently as long as possible 

2. To feel confident and supported about housing options (including finances) when the time comes to leave home 

3. To have enough affordable age friendly housing available - new, old and specialist 

4 emotional attachment to the home and area, unwillingness to add mobility aids for fear of looking ‘old’, cost of downsizing or modifying, lack of available and affordable downsizing homes, to name but a few. As a result, many remained in their homes despite no longer being suited to their situation. 



Recommendation: encourage proactive decisions like downsizing (or ‘rightsizing)

Recommendation:  tackle stigma associated with age friendly modifications

Recommendation:  increase visibility of specialist housing to demystify; equal access to information not dependent on funding 

Recommendation:  developers consider the housing mix on new sites.
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What is Age Friendly 	& How?





PLUS!!: Overlap with the Marmot City work i.e. inequalities in relation to older people and ‘Housing & Health’ is one the first two priorities we are working on









WHAT?

The city's third Age Friendly Strategy since 2015. A priority in the HWBS, along with housing and health.



The World Health Organisation have set out eight domains that places can address to improve their structures and services to meet older people's needs and all of us as we age. All eight domains interlink but can be viewed as two main spheres covering the social and the built environment.
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What is Age Friendly & How?: Housing



Outcome: 



Older people can access the help, support and housing options they need to live independently in their place of choice



Older Peoples' Expectations



I am supported to live safely and comfortably in my own home 

I am confident and well-informed about my future housing options

A variety of age friendly housing options are available to me 

I feel able to plan ahead and make positive and proactive decisions about my housing situation



Objectives



Objective A: Improving housing quality / adaptations to support independence

Objective B: Increasing public and agency awareness of information and advice on housing options with preventative focus 

Objective C: Increasing provision of age friendly housing options including accessible new housing and specialist housing with support 
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Improving health at home: Targeted support to enable people to live safely and independently in their own home



A holistic assessment of client needs, facilitating minor works or minor warmth measures, providing advice and assistance, including equipment.













Delivered by:





Commissioned since 2018 by:

What is Age Friendly & How?: Housing

Aims to ensure equitable access for at risk groups and areas of high need e.g. young families, people with cold related long term health conditions, those at risk of falling, people on low incomes and those who may be isolated. 







What it is:

Home Plus is a holistic, needs led and targeted service that helps people to live safely and independently in their own homes, ensuring properties are fit and suitable to live in through identifying and addressing health risks in the home (e.g. in relation to falls risks, energy efficiency and affordability, warmth and condensation, damp and repairs). It delivers this through: a holistic assessment of client needs, facilitating minor works or minor warmth measures, providing advice and assistance, including equipment 

The service aims to ensure equitable access for at risk groups and areas of high need e.g. young families, people with cold related long term health conditions, those at risk of falling, people on low incomes and those who may be isolated. 

 

Why distinct/unique and value

In 2022/2023 1181 households were assisted to reduce fuel poverty; 3132 were assisted to reduce falls risks. There is also good reach into the most deprived areas of the city – 30% of clients live in the 10% most deprived with the ambition to increase this further. Additionally, almost all clients report feeling safer (97%) and more independent (95%) in their home.

 

Opportunities / gaps:

Resources - Understand the gap in provision in relation to need and identify resources to scale up the service relative to need 

Partnerships - Improve reach into some communities/residents e.g. ethnically diverse, privately rented, younger families and deprived areas

Policy - Greater support for improving standards of privately rented 
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Delivered by:



What it is:

Holistic, needs led and targeted service that helps people to live safely and independently in their own homes, ensuring properties are fit and suitable to live in through identifying and addressing health risks in the home (e.g. in relation to falls risks, energy efficiency and affordability, warmth and condensation, damp and repairs). 

It delivers this through: a holistic assessment of client needs, facilitating minor works or minor warmth measures, providing advice and assistance, including equipment.

The service aims to ensure equitable access for at risk groups and areas of high need e.g. young families, people with cold related long term health conditions, those at risk of falling, people on low incomes and those who may be isolated. 

Commissioned since 2018 – going through re-procurement.

Added value/Contract variation opportunities e.g. Place Based Fuel Poverty / Household Support Fund
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Delivered by:



Reach 

In 2022/2023 (around 1300 referrals per month):

1181 households were assisted to reduce fuel poverty; 

3132 were assisted to reduce falls risks;

30% of clients live in the 10% most deprived with the ambition to increase this further

Almost all clients report feeling safer (97%) and more independent (95%) in their home.

 

Opportunities / gaps:

Partnerships/Equity - Improve reach into some communities/residents e.g. ethnically diverse (current approx. 15%), privately rented (current 7% vs city 21%), younger families (current approx. 19% for warmth measures vs 24% city) and deprived areas (30% vs 24% city)



Resources - Understand the gap in provision in relation to need and identify resources to scale up the service relative to need: estimated 33,289 falls hazards in the home with 30% of these being in the 20% most deprived; 14,073 damp and cold in the home with 42% of these being in the 20% most deprived areas (2017)
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Rightsizing Campaign

Consultation & engagement

Launched 19 June

Campaign focus

Benefits of Rightsizing

Options Available

Pocket Guides

Help and support services







The West Yorkshire Rightsizing Campaign:  Your Home Your Choice (https://www.wypartnership.co.uk/campaigns/rightsizing)  Which is a partnership across WY Health and Care Partnership, WYCA and West Yorkshire Housing Partnership to encourage people to plan ahead for their housing.   

The campaign has been designed as a result of consultation and testing with older people.  

Planning Ahead was also a theme in the Home Truths report that Leeds conducted with the Centre for Ageing Better.

The campaign launch included dissemination to a wide audience across West Yorkshire of a suite of marketing materials including digital and ready for print posters; social media graphics, website and email banners and a digital version of an area specific pocket guide, hopefully you will have seen some of these.

The campaign focusses on supporting someone to make the right choice, this includes outlining the benefits to Rightsizing include having more disposable income, feeling safer in your home, improving your social life and feeling comforted that help and support is available when needed

All housing options were considered including adaptations, sheltered housing, assisted living, shared ownership, supported living and residential and nursing care

Five localised Pocket guides will help prospective rightsizers to consider where they want to live, what help and support is available, how they keep a connection to their family, their current lifestyle and what they'd want in the future and importantly their budget.

Finally there is a help and support services section which signposts to a range of organisations who may be able to support the rightsizing process including information on benefits which may be available 
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 yourhome-yourchoice.co.uk

Campaign call to action:

it’s never too soon to start thinking about a home that works for you









Please take a look at the website and the resources and share with colleagues

12









Thank you!!!

jo@opforum.org.uk (Chief Executive – Leeds Older People's Forum)

helen.laird@leeds.gov.uk (Head of Public Health – Leeds City Council)

mandy.sawyer@leeds.gov.uk (Head of Housing & Neighbourhood Services – Leeds City Council)

juliet.duke@leeds.gov.uk (Service Manager, Housing, Older People – Extra Care – Leeds City Council)
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Wakefield healthy housing pathway
Wakefield Healthy Housing Pathway



Ben Aldam – Warm Homes Coordinator











What is the WHH Pathway?

Funded from July 2022 after a successful bid to the NHS Winter Warmth fund - £69k out of £1m awarded to Wakefield District.



Joint venture between Public Health and Strategic Housing



Simplifies the process for referring those in need of assistance with housing/fuel poverty issues + delivers targeted promotion to external partners.



Improves access for residents seeking support in the above areas to contact WMDC directly.
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What can the pathway provide?
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Who is the pathway for?



Experiencing or at risk of fuel poverty.



Facing high heating costs or poor energy efficiency



Broken heating or hot water systems



Poor or hazardous housing conditions



Issues with private landlords









October Energy price cap rise

4



Loft and Cavity Wall insulation



Energy efficient heating upgrades (modern boilers to replace unsuitable heating)



Assistance to address and reduce energy debt



Assistance to deal with repair issues in 

    private rented sector











What can the pathway provide?
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Priority Target Groups



Families with Children 





Those aged over 60





Those with a condition or illness made

 worse by the cold/poor housing conditions









Ideally we want the resources to go to the most vulnerable groups and so as a starting point we have identified these 3, would ask referrers to use their judgement
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Promotion and Rollout Figures

Scheme Rolled out to 125 agencies face to face

350 individual Staff seen in person or via teams

Not including many Umbrella networks who have pledged to rollout the scheme to their members

NHS heavily targeted – Respiratory, Primary Care, Pulmonary, Geriatric and CYP services

19 networking events attended with agencies such as JCP, Yorkshire Smoke Free, Mental Health network and CYP services

Scheme promoted via Chief Exec of Wakefield Council via blog, head of school services and Chief Exec of Mid Yorks Hospital Trust

All PCNS in the district visited and rolled out to









Key Stats up to 12th July 2023

532 referrals generated

394 Self referrals via website link

39 from Social Prescribers

17 Childrens Services & Schools

15 Respiratory Clinics

13 Health Visitors and Midwives

6 Other NHS

42 from other (DWP/Hubs/CAB/Age UK/Internal WMDC)













Yet more stats…



37% of Applicants had children in the home



44% of Applicants were aged over 60 or had a health condition



81% of Applicants were in target groups



Project made a core part of Strategic Housing and refunded until late 2026!!
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Thanks for Listening

Any Questions?







Contact information











healthyhousing@wakefield.gov.uk



@WakefieldEnergy



www.facebook.com/wakefieldhousingsupport



01924 305887 / 07423817144



www.wakefield.gov.uk/housing/healthy-housing
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