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Doncaster adult social care:  our commitment to cultural competence

What cultural competence is:

• Actively addressing discrimination 

• Central to the way adult social care 
makes connections and builds 
relationships to improve wellbeing

• An individual conversation that starts 
with asking what is important to that 
person, then actively listening and 
looking for ways to improve 
understanding and shared learning

• Being able to admit ignorance and 
open to exploring unconscious biases

• Recognising individual boundaries, 
emotions and traumas that may 
require trust to be built over time

• Something that’s important for 
everybody, including managers who 
also need to provide culturally 
competent support to the individual 
staff and the teams they manage

How will we get there?

• By always focusing on human rights to 
ensure everybody can live in the place 
they call home with the people and things 
that they love, in communities where they 
look out for one another, doing things 
that matter to them

• By using plain, respectful and kind 
language, planning ahead to think about 
the first impression we want to make and 
enabling a conversation that is based on 
curiosity and mutual respect

• By feeling safe and supported enough to 
be able to admit limits to our knowledge

• By understanding how previous trauma 
informs the way people feel and react and 
being able to respond to this

• By creating different spaces for people to 
connect with each other and, whether they 
are receiving support from adult social 
care or work within it, feel seen, 
understood and respected

What cultural competence isn’t:

• Just being tolerant

• Something to think about that is 
separate or distinct from day-to-day 
practice in adult social care

• Having to know everything about age, 
disability, race, religion, sex, sexual 
orientation, gender reassignment, 
being pregnant or on maternity leave, 
being married or in a civil partnership

• Getting everything right first time 
when you meet someone

• Assuming that a single, polite 
conversation will establish all the facts 
in a calm and objective way

• Something that’s only important for 
“front-line” workers who directly 
interact with Doncaster people who 
need information, advice and support 
about adult social care
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flipbook QR Code

https://adassyh.aflip.in/e72037497a.html
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